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Smart cities
Smart launch cities is one of the new technology running across developing countries. Their major agenda is to modernize cities through methods such as urban sensing and real time analytics. However, they are being hindered by challenges such as cybercrimes. For example, data holder hackers such as ransomware encrypt data and enquire for a ransom to release it.
Smart business technology has brought about a number of positive impacts which include, making cities lively by creation of new products, modernizing services such as electoral audit and vote cast, and location customization where the technology is able to configure peoples location, task being done and by what method. With regard to its negativity it can be said that this technology is expensive to run and also acts as channel for cybercrimes done by hackers. 
 Smart cities are creating a number of opportunities by advancing technology. For example, use of sensing elements create market for electronic devices as well as creating jobs for automation technicians.
The technology creates a challenge to the business by replacing human resource with electronic automation. For example, urban sensing module enhances automatic control of water, traffic jams and garbage optimization without man power intervention.
 The negative Impacts of technology is that it replaces people’s job with machine running and also contributes to higher rate of crimes brought about by hacking. The positive impacts of it is that it creates efficiency in performance by automating processes as well as creating effective development by reducing man power interaction  on complex activities.
The technology is able to create a lot of opportunities in the future such as employment for graduate technicians, market for electronic devices and global crowdsourcing which enhance convenience exchange of information. 
I agree with the author discussing about smart cities since lately, technology is being used to automate many urban processes as well as enabling dormant activities. It can be added that more advancements such as E learning should be incorporated in the smart city implementation process to encourage global learning and development.


